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Applying for your QService Account

1. Contact to receive application form:
service.us@mainteq.us

1-866-600-2367

2. Your email notice once your account is created:
Dear Customer:

Thank vou for signing up as a Qservice member. By becoming a member, vou will now be able to send and
track your RMA request on line. Mainte() is dedicated in providing the best service possible to our valuable
resellers. Of course, vou can also call our toll free service hotline 1-866-600-2367 for vour service needs. Your
account information is as follows:

PartnerID: MAINTEQO

PartnerMName: MainteQ America Corp.-Fontana
UserID: user.test

UserName: User Test

Password: bga

Qservice Web Site: http://mainteq.qservice.biz/qservice/

QService Login:

1. Click on the Qservice URL:
http://mainteqg.gservice.biz/gservice/

2. Type in your User ID & Password

. zer 1D : Iz erfD |

|
Passwoard :----- |

. | Submit |

3. MainteQ Contact for trouble shooting:
Toll Free 866-600-2367 x6571
Direct 909-428-8998
Fax 909-428-8999
Email service.us@mainteq.us
Hours 8:30AM to 5:30PM PDT Monday - Friday




Fill Out Your Request Form

1) Enter your User Name and Password. Click Submit:

MAINTEQ

QService
Wal licy

| Subrmit |

2) Click Reverse Logistics:

MAINTEQ

BESTCADD ,
Inquiry QService
Report
p— *@ QService =+
| Reverse Logistics |
Recent « Child Group
About Inquiry Reverse Logistics
Logout Report
* Child Page
Change Password  Find Module
3) Click RMA Request:
BESTCADO
Report
S H@ GEaivich S Havrss Lanitine vs
Reverse Logistics
ecent o ® Child Group

About RMA Reguest

Logout



4) Click Reseller Request:

MAINTEQ

BESTCADD
Report
md e % 3 oservice >> Reverse Loaistics >> RMA Reauest >>
Recent . ChidPage
o
Logout

Nofice Y our operation system = Windows XP 3P2

Ii the pop window was blocked please click here  and run this fool to resohe it

5) Complete the product information:

Product Information

Serial No. *

Product Type - |1

tem MNo. * Q Description

Problem Code * Q Description

Brand BENQ b |* Manufacturing Date EE
Browse...

Aftachment File Name Upload Date Detail Delete

[ Reset ] [ Confirm ]

[ Reset ] [ Submit ] [ Recall ] [ Cancel ]

6) Once Complete, click Confirm:

Product Information

Serial No. S5J257TB3122200082H *

Product Type | Projector W

tem Mo. 99, J2977.631 * Q Description SL7035 BENQ DLP PROJECTOR 200X5

Problem Code E0M0 * Q Description Mo PC =signal

Brand BENQ v Manufacturing Date  |05/02/2007 25
Browse...

Aftachment File Name Upload Date Detail Delete

[ Reset ] [ Confirm ]

[ Reset ] [ Submit ] [ Recall ] [ Cancel ]




7) If more than one item, repeat steps 5 and 6. If you have only one, click Submit:

Iltemn Product Type Itern Mo. Serial Number Problem Description Detail Delete
1 PRJ 99.J2977 B3 99J2977B3122200081H Mo PC signal :‘1 %
1
8) Click OK:

Microsoft Internet Explorer

|, (00870)Your RMA Request has been sent to BenQ for Further Verification and the ticket number is only for reference, not the official RMA Request
\V Mumber, do you want to continue?

l OK I [ Cancel

9) Click OK Again:

Microsoft Internet Explorer

' "-\ (D087 1)Your Request tideet number: 07000037 (attention: this is not offical RMA Mo, please don't use it as RMA Mo.)
L

10) It is now added to your Ticket Number List, waiting for MainteQ Approval:

Ticket No. Review Status Detail Delete
07000026 Waitdpprove :9- %
07000028 WaitApprove =R
07000031 Rejected % =%
07000035 Waitdpprove :I@s =
07000036 WaitApprove a =%
07000037 WaitApprove EE:]

1

Modify Your Request

1) Click Reseller Request:

MAINTEQ

BESTCAOO i i
ST QService -_

Report
bRt “@ QService == Reverse Logistics »> HMA Request ==
Reverse Logistics
Recent ... = ChidPage
About Reszeller Request
Logout

Notice: ¥ our operalio

If the pop window w and run this tool to resohee it



2) Select Ticket Number click Detail:

Ticket Mo. Review Status Detail Delete
07000026 WaitApprove & =
07000028 Waithpprove e =R
07000021 Rejected & ==
07000035 WaitApprove =
07000036 WaitApprove EJE
1
3) Click Recall and add the new S/N to your request and Click Submit:
Item Froduct Type Iterm Mo. Serial Mumber Froblem Description Detail Delete
1 LCD 99.L9072 XSA 99L907Z2XSAS1100059TAGKSA Mo Display / Video % =
2 LCD 9JL1CT2THA ET786011265L0 0SD Fail 2 =%
4
Product Information
Serial No. |PDM7S00027 T 0| |+
Product Type | Ll
ltem No. * Q Description
Problem Code = Q De=cription
Brand BENC v|* Manufacturing Date EE
Browse...
Aftachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]
4) Click confirm after all of the information in inputted:
Itermn Froduct Type Iterm Mo. Serial Mumber Froblem Description Detail Delete
1 LCD 99 L9072 XSA 99L9072XSA51100059TAGKSA Mo Display / Video % =
2 LCD 9J.L1CT2.THA ET786011265L0 OSD Fail - ;
P
Product Information
Serial Mo. POM7S00027TVO *
Product Type Projector w | *
tem MNo. 99 J0DTT.B81 * Q; Description PROJECTOR WIRELESS PBE8250-B81
Problem Code E010 * Qa Description Mo PC =ignal
Brand | BENCQ V|* KManufacturing Date 0110720081 gEl
Browse..
Attachment File Mame Upload Date Detail Delete
[ Reset ] | Confirm I

[ Reset ] [ Submit ] [ Recall ] [ Cancel ]




5) The system auto updates your request. Click Submit:

ltem Product Type Itermn Ma. Serial Mumber Problemn Description Detail Delete
1 LCD 9919072 X3A 99L 907 2X5A51100059TAGKSA Mo Display / Video % %
2 LCD 9JL1CT2.THA ET7860112635L0 08D Fail % %
3 PRJ 99.J0077 B81 PDM7500027TVO Ma PC signal :“’~ §

Product Information

Serial Mo. *
Product Type W=
ltem No. * Q De=cription
Problem Code * Q De=cription
Brand BENC w | * Manufacturing Date EE
Browse...
Attachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] | Submit 1 [ Reca ] [ Cancel ]

6) Click OK:

Microsoft Internet Explorer

 ,  (00870)Your RMA Request has been sent to BenQ for Further Verification and the ticket number is only for reference, not the official RMA Request
\-.f) Mumber, do you want to continue?

l oK J [ Cancel

Ticket Mo. Review Status Detail Delete

07000026 Waitapprove = =

07000028 WaltApprove

07000031 Rejected

07000035 WaitApprove

07000036 WaitApprove

2

Approve Comment
[ hem Product Type Item MNao. Serial Number Problem Description Detail Delete

Product Information

~|-
- Q@ o
- Q& o
[ BENG |- Manufacturing Date [Z£=]]
Browse.. | Upload |
Attachment File Name Upload Date Detail Delets
[ Reset | Confirm ]

Reset ] | Submit . [ Recall ] | Cancel




Delete A RMA Record

1) Click Reverse Logistics:

MAINTEQ

BESTCADD

Inquiry QService

Report
I Reverse Logistics I *@ QService =+

Recent « Child Group
About Inquiry Reverse Logistics

Logout Report

* Child Page
Change Password  Find Module

2) Click RMA Request:

MAINTEQ

BESTCAQD

H @ OService >~ Rewverse Logistics ==

Recent .. _* ChildGroup
About RMA Request

3) Click Reseller Request:

MAINTEQ

BESTCAOQ

% 3 oservice >> Reverse Loaistics >> RMA Reauest >>

Recent . chidPage

About Reseller Request

Logout

Nofice Y our operation system = Windows XP 3P2

Ii the pop window was blocked please click here  and run this fool to resohe it




4) Select the Ticket Number and click Recall:

Ticket Mo. Review Status Detail Delete

07000026 WaitApprove E

07000028 Recalled - =%

07000031 Rejected =

07000034 WaitApprove & =
4
Approve Comment

Item Product Type lterm Mo. Serial Mumber Froblem Description Delete

1 FRJ 99.J0D77.B&1 PDM7500027TVO LED present no light %

4

Product Information
Serial No.

Product Type

tem Mo. * Description
Problem Code * Description
Brand BENC * Manufacturing Date
. File Mame Upload Date Detail
Attachment
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] | Recall ] [ Cancel ]
5) Click Item and Delete:
Ticket Mo. Review Status Detail Delete
07000026 VWaitspprove -\ =
07000028 Recalled -
07000031 Rejected =
07000034 Recalled -
5
Approve Comment
Iterm Product Type Item Mo, Serial Mumber Problem Description Detail Delete
q
Product Information
Serial No »
Product Type v-l =
tem Mo * Q Description
Probiem Code - Q& Descriptian
Brand [eENG ~]- Manufacturing Date [2E=]]
Browse... Upload ]
Attachment File Mame Lipload Date Detail Delete
[ Reset ! Confirm
[ Reset | [ Submit ] | ] [ Cancel |




6) Click OK:

Ticket Mo. Review Status Detail Delete
07000026 WaitApprove a =B
07000028 Recalled @ =&
07000031 Rejected @ =R
07000034 Recalled :9- =

1

Approve Comment
Mi ft Internet Explore

IETOSgIL_TIerne™. Jprorer Problem Description Detail Delete

1

\ ? ) (D0484)Do you really want to delete?

Product Informdg
[ OK J’_ Cancel

Serial No. *

Done.




Attach a Document to your Request

1) Once you have submitted all of your RMA product:

Product Information

Serial No. *
Product Type ~ | *
ftem No. * Q Description
Prokblem Code * Q Description
Brand BENG Ll Manufacturing Date QE
Brows...
Adtachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]
2) Click Browse, then open:
Product Information
Serial No. *
Product Type vl*
tem Mo. * Q. Description
Problem Code * Q}. Description
Brand BENG W Manufacturing Date gﬂ

C:ADocuments and Settings\APlacencia\Desktep\Copy of BQ Cust | Browse.. I[ Upload ]

Attachment

File Mame Upload Date Detail Delete

[ Reset ] [ Confirm ]

[ Reset ] [ Submit ] [ Recall ] [ Cancel ]

3) Click upload:

Browse...

R File Mame Upload Date Detail Delete
Copy of BQ Customer Pixel Spec By Model xls 05/01/2007 Deetail %

[ Reset ] [ Confirm ]

4) Click Confirm, then Submit.
Process Done



Inquire your RMA Request Status

1) Select Reverse Logistics:

MAINTEQ

BESTCADD ,
Inquiry QService
Report
— *@ QService ==
| Reverse Logistics |
Recent « Child Group
About Inquiry Reverse Logistics
Logout Report
* Child Page

Change Password  Find Module

2) Select Inquiry:

MAINTEQ

BESTCADD ,
Inquiry QService
Report

- O oservice =>
Reverse Logistics
Recent « Child Group
About I Inquiry IReverse Logistics
Logout Report

3) Select RMA Status Check For Reseller:

MAINTEQ

BESTCADD

Report

(o “@) —
Reverse Logistics

g  ° Clild Page
About | RMA Request Status Check For Reseller, |
Logout

Notice Y our operation systemis Windows XP SP2

If the pop window was blocked please click _here - and run this toel to resolve it



4) Apply User ID and Click Inquiry:
MAINTEQ

User ID:james.bga

Partner ID BESTCAQD

Partner Name

Best Buy Canada - BC

EH

Apphy Date Form

Partner Name:Best Buy Canada - BC

QService

RMA Request Status Check For
Reseller.

Status ®an O open O Close
Ticket No. ~|
Ticket Mo. RequestDate RequestQty Status RMAMNo. RMAType Issued Qty Issued Date  QutofWarranty Qty  Detail
4
Iterm Serial No Product Type Itern Mo. Problem Description Detail
4
Product Information
Serial Mo.
Product Type
ltem Nao. Description
Problem Code Description
Brand Manufacturing Date
Reference Mo.
Attachment File Mame Upload Date Detail
5) All of your RMA requests will appear, Approved or Waiting for Approval:
MAINTEQ QService
User IDijames.bga Partner Hame:Best Buy Canada - BC RMA Request Statu;é:st;e‘c;% For

Partner I BESTCADD

Partner Mame Best Buy Canada - BC

Apply User D kevin user] <

Apply Date Form ZEE] To [ZEE]]

Status @4 ©open O Close | Inquiry |

Ticket No. ~|

Ticket Mo. RequestDate Regquest Ofy Status EMA Mo, RBMAType Issued Qiy lssuedDate Outof Warranty Oty Detail

07000004 06/06/2007 8 Approved C7O000001 Repair g8 06/06/2007 0 %

07000002 06/06/2007 8 Approved C7000002 Repair 8 06/06i2007 0 %

07000009 06/13/2007 4 Approved C7000004 Repair 4 06/M15/2007 0 %

07000012 06/14/2007 9 Approved C7000006  Repair 9 06/152007 0 %

07000015 06/20/2007 4 Approved C7O00016  Repair 4 062042007 0 %

07000030 06/20/2007 8 Approved C7000017  Repair 8 06/20/2007 0 %

07000037 06/21/2007 6 Approved C7000030 Repair 6 06/21/2007 0 %

07000050 06/25/2007 7 Approved C7000043 Repair 7 06/25/2007 0 %

07000067 06/27/2007 4 Approved C7000056 Repair 4 062712007 0 %

07000068 08/28/2007 7 Approved C7000081 Repair 7 082992007 0 %
123456788310




Email Notice When Your RMA is Created

1) You will receive a email when your RMA is created with instructions:
Dear Customer:

Tour RMA Request: 09000462 is approved by administrator.
The BMA Number of the ticket number: A2002097.

Note: Please print out the BMA Request Form from Qservice =2 Inguiry >> RMA Request Status Check: A9002097
and place it in the box with the product(s).

Please make sure the RMA number(s) is (are) dearly posted on 3 sides of the box.

Any product that was sold to vour customer bevond the 30-day return period will be repaired or replaced with a
refurbished unit at MainteQ's discretion.

Any questions please contact 566-600-2367 X 6571.
Thank You,

MainteQQ C5D

Email Notice When Your RMA Request is Rejected

1) You will receive a email rejecting your request with a reason:

Your EMA Request: 07000021 is rejected by administrator
|Reasc+n: KDB is not a BENQ) model




How To Re-Submit A Request

1) Select Reverse Logistics:

MAINTEQ

BESTCADD ,
Inquiry QService
Report
— *@ QService ==
| Reverse Logistics |
Recent « Child Group
About Inquiry Reverse Logistics
Logout Report
* Child Page

Change Password  Find Module

2) Select RMA Request:

MAINTEQ

BESTCA00

H @ QService »» Reverse Logistics ==

Recent . ChildGroup
-
Logout

3) Select Reseller Request:

MAINTEQ

BESTCAQ0

@ 3 oservice == Reverse Logistics >> RMA Reauest >>

* Child Page

Reseller Request

Logout N ! " . .
Notice:Your operation system 2 Windows XP SP2

If the pop window was blocked please click _here  and run this tool to resohve it



4) Select Your Rejected Request, click detail:

Ticket Mo. Review Status Detail Delete
07000026 Waithpprove o =
07000028 Waitapprove A =8
07000031 Rejected 2 =5 |
07000035 Waitapprove A =8
07000036 Waithpprove & E
07000037 Waitapprove A =R
1
5) Select Detail:
Item Product Type Iltern Mo. Serial Mumber Problem Description Detail Delete
1 99.J0C77.B51 PDTE600098TVO Other (Please describe more defect) =&
1

6) Make your necessary changes, click confirm:

Product Information

Serial Mo. PDTSS00098TV0 *
Product Type Projector W | *
ltem No. 95, J0CTT.BS1 * Q. Description PROJECTOR PEVT00-B51 BENQ
Problem Code OTH * Q Dezcription Other (Pleaze dezcribe more defect)
Brand BENQ b | * Manufacturing Date gﬂ
Browse...
Attachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Reca ] [ Cancel ]

7) Click Submit, then OK:

Product Information

Serial No.

Product Type

ltem No.

Problem Code

Brand

W

*

. q
. q

[BENG

|

Deszcription
Deszcription

Manufacturing Date

Microsoft Internet Explorer

|,  (00870)Your RMA Request has been sent to BenQ for Further Verification and the ticket number is only for reference, not the official RMA Request
\-{/ Mumber, do you want to continue?

[ ox

] [ Cancel

l

[

Reset ] | Submnit

] [ Rec

] [ Cancel ]




8) Your Request is now changed from Rejected to WaitApprove:

Ticket Mo. Review Status Detail Delete
07000026 WaitApprove @ =8
07000028 Waitspprove & =%
07000031 WaitApprove ENE
07000035 WaitApprove @ =8
07000036 WaitApprove & =%
07000037 WaitApprove % =

;

Print Out A RMA Shipping Document

1) Select Inquiry:

MAINTEQ

BESTCADD ]
gty QService
Report

o “@ QService ==
Reverse Logistics
Recent « Child Group
About I Inquiry IReverse Logistics
Logout Report

2) Select RMA Request Status Check For Reseller:

MAINTEQ

BESTCA0D
m‘-rr aires i sentdnaties i fue  eaiieed duni i

Report

(o “(}) —
Reverse Logistics

N  Child Page

About | RMA Request Status Check For Reseller, |
L oot

Notice Y our operation systemis Windows XP SP2

If the pop window was blocked please click _here - and run this toel to resolve it

3) Apply your user ID and click Inquiry:

MAINTEQ

User ID;james.bga Partner Name:Best Buy Canada - BC
Partner ID EESTCA!}EI
Partner Name E_es-tE!u'__.f Canada—E_C
e 2
Apphy Date Form E_EJ To

Status ®all ©open O Close

QService

RMA Request Status Check For
Reseller.




4) Select the RMA number you want to print the document for:

Ticket Mo.

~

07000025
07000025
07000026
07000027
07000028
07000030
07000031
07000032
07000035
07000036

041542007
041542007
041542007
041542007
05/01/2007
04/16/2007
05/02/2007
043002007
05/01/2007
05/01/2007

Ticket Mo. RequestDate Request Qty

2
2
3
2
4
1
1
1
1
3

Status

RMA Mo,

RMA Type Issued Qty

Approved Repair

Approved
Waitapprove
Approved
WaitApprove
Approved
Waitdpprove
Approved
Waitapprove
Waitapprove

ATO0001Z

ATO00014

ATO0001F

ATO00018

Replace

Repair

Repair

Repair

1
1
0
2
o
p
0
1
0
0

Issued Date

041572007
041572007

041572007

04/20/2007

04/30/2007

Out of Warranty Qty Detail
E

5) The Document window will appear, select print:
RMA Request Form

RMA No.:

Customer Name:

Phone No:

Email:

Bill To:

ATO00011

Michael Yanez

T14-240-7840

jwy_my@yahoo.com

5771 Marshall Dr.

Huntingten Beach | CA 92649

Return Defective Product To:

MainteQ America Corp.

Address:

UMITED STATES 13112 Santa Ana Avenue, Unit &-1
Ship Taos Fontana, CA 92337
5771 Marshall Dr. UNMTED STATES
Huntington Beach , CA 52549
UNITED STATES
Serial Number ltern Mumber. Problem Purchase Date
991 8372Y2A43701935TABY2A 9918372 Y¥2A Mo picture

Warranty Status:

Repair




Inquire The Status Of Your Returned Items
1) Click Report:

MAINTEQ

BESTCADD I
QService

n@ QService ==

* Child Group

Inquiry Reverse Logistics

= Child Page
Change Pagsword Find Module

Motice Y our operation =ystem 2 Windows XP SP2

If the pop window was blocked, please click _here  and run this tool to resolve i

2) Select “RMA Order Status™:

MAINTEQ

BESTCAOO

Inquiry QService

Report
Reverse Logistics

“ QService == Report ==
®

Recent « Child Page
About Re Print Document |RMA Order Status
Logourt

MNotice: Y our operation system is Windows XP SP2.

4) Input the RMA number and click inquiry:

MA'NTES z QService

User IDijames.bga Partner Hame:Best Buy Canada - BC RMA Order Status
& RMA Nurmber | |
O Inbound Tracking Mo Containg
O incoming Serjal Mo Contains »
Search Result Display
RMA Mumber Total Gty Return Customer Name Ship-To Address
1
Sort By | Incoming Serial Mo w
Incoeming : = ] ; : : Qutbound
i ltem RMA : Incoming . Tracking Outgoing Outgoing Outgoing Outgoing z - .
N?.l%lgtlar Mo Type ReceiveDate Ship Date Carrier Mo Serial Mo ltem Mo Ship Date Carrier Tral\é:zlng RepairDetail

| Cancel



5) Click the RMA Number. All of the information then comes up for you:

T ERA By A7RERETY )
L wibein 0 TRACERI Comimrm &
Qnio Teiidd M Contmrs [
rejuary
Tordai Oy Fwium Cudhamer iome Hhip-To dadiass
1
v '\lt‘!tl‘\-l'\lﬁl- ae-rwm- .
Wi [ Serls Misnisi Nam ka H [FIE T i) Tk (et Caglgrd g Seinal b Lol i -Digoing a“""""%m“nnnmmmm
Toree Ship D L] e Ship Dol Camer ol
A (T N e DS 1 TAP GV S LA AT O R 044 SEMT ..--:'.:-'_-5..'="';’-"' LT3 A T s A TR BT TR G DR L DEET 3 GO 1i<:'u-:-."-"r:“:' Pt LY
Canal
6) Repair Detail:
MAINTEQ Qservice
Product Disagnosis
F'”“"em [_lode Froblem Description
Description
No picture 1701 manuf 92004 Customer claims the lcd is black or dim and there is a8 power light. They have tried it on

another computer and this didnt work. Customer claims they have tried different cables, this didnt work.

Unpack
Accessory Code Accaessory Description
Base Swival Base
Repair
Failure Description Mo pictu!'e
qr43

Technician Comment

Action Description Reason Description

Item Mo

Close




