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Dear Customer:

Thank vou for signing up as a Qservice member. By becoming a member, vou will now be able to send and
track your RMA request on line. Mainte() is dedicated in providing the best service possible to our valuable
resellers. Of course, vou can also call our toll free service hotline 1-866-600-2367 for vour service needs. Your
account information is as follows:

PartnerID: MAINTEQO

PartnerMName: MainteQ America Corp.-Fontana
UserID: user.test

UserName: User Test

Password: bga

Qservice Web Site: http://mainteq.qservice.biz/qservice/
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QService
Warranty Policy

Apphcation Form

| Subrmit |
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MAINTEQ

BESTCADD
Inquiry
rt
I EEEL e I *@ QService ==

Recent « Child Group
About Inquiry Reverse Logistics

Logout Report

QService

* Child Page
Change Password  Find Module
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MAINTEQ

BESTCAOQ

H @ QService »» Reverse Logistics ==

Recent « Child Group

About RMA Reguest

Logout
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MAINTEQ

BESTCAOQ

% 3 oservice >> Reverse Loaistics >> RMA Reauest >>

Recent « Child Page
About Reseller Request
Logout Notice: Y our operation =ystem = Windows XP 3P2
Ii the pop window was blocked please click here  and run this fool to resohe it
#3 % 4
Product Information
Serial No. *
Product Type v|*
tem MNo. * Q Description
Problem Code * Q Description
Brand BENQ b |* Manufacturing Date EE
Browse..
Attachment File Name Upload Date Dietail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]
Product Information
Serial No. §9)2977B3122200082H *
Product Type Projector W
tem Mo. 99, J2977.631 * Q Description SL7035 BENQ DLP PROJECTOR 200X5
Problem Code E0M0 * Q Description Mo PC =signal
Brand BENQ v Manufacturing Date  |05/02/2007 25
Browse...
Attachment File Name Upload Date Deetail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]




o#' % B 5" % B 8), 4

Iltemn Product Type Itern Mo. Serial Number Problem Description Detail Delete
1 PRJ 99.J2977 B3 99J2977B3122200081H Mo PC signal :‘1 %
1
$#3 B8AC4

Microsoft Internet Explorer

|, (00870)Your RMA Request has been sent to BenQ for Further Verification and the ticket number is only for reference, not the official RMA Request
\V Mumber, do you want to continue?

l OK I [ Cancel

>#3 8AC 4

Microsoft Internet Explorer

' "-\ (D087 1)Your Request tideet number: 07000037 (attention: this is not offical RMA Mo, please don't use it as RMA Mo.)
L

&6#' + ;8 @ , B+ 4
Ticket No. Review Status Detail Delete
07000026 Waitdpprove :I@- %
07000028 WaitApprove =R
07000021 Rejected a =8
07000035 Waitdpprove :I@s =
07000036 WaitApprove a =%
07000037 WaitApprove :I'ﬁ %
1

&#3 8( ( 4

MAINTEQ

BESTCAOO i i
ST QService _

Report
e e T “@ QService == Reverse Logistics == HRMA Reguest ==
Reverse Logistics
Recent ... = ChidPage
About Reszeller Request
Logout

Notice: ¥ our operalio

If the pop window w and run this tool to reschve it



#) :8 @, 8! 4

Ticket Mo. Review Status Detail Delete
07000026 WaitApprove & =
07000028 Waithpprove e =R
07000021 Rejected & ==
07000035 WaitApprove =
07000036 WaitApprove EJE
1
#3 8( % +)9@ 3 8), 4
Item Froduct Type Iterm Mo. Serial Mumber Froblem Description Detail Delete
1 LCD 99.L9072 XSA 99L907Z2XSAS1100059TAGKSA Mo Display / Video
2 LCD QILICT2THA ET786011265L0 03D Fail
Product Information
Serial No. |PDM7S00027 T 0| |+
Product Type | v|*
ltem No. * Q Description
Problem Code * Q De=cription
Brand BENC v|* Manufacturing Date EE
Browse...
Aftachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]
-#3 8 % 4
Itermn Froduct Type Iterm Mo. Serial Mumber Froblem Description Detail Delete
1 LCD 99 L9072 XSA 99L9072XSA51100059TAGKSA Mo Display / Video % =
2 LCD 9J.L1CT2.THA ET786011265L0 OSD Fail - ;
P

Product Information

Serial Mo. POMTS00027TWVD *

Product Type Projector w |*

tem MNo. 99 J0DTT.B81 * Q; Description PROJECTOR WIRELESS PBE8250-B81

Problem Code E0M0 * Qa Description Mo PC =ignal

Brand | BENCQ b |* KManufacturing Date u1m?rzunﬁi gEl

Browse...

Attachment File Mame Upload Date Detail Delete

[ Reset ] | Confirm I

[ Reset ] [ Submit ] [ Recall ] [ Cancel ]




# % 3 8), 4

ltem Product Type Itermn Ma. Serial Mumber Problemn Description Detail Delete
1 LCD 9919072 X3A 99L 907 2X5A51100059TAGKSA Mo Display / Video % %
2 LCD 9JL1CT2.THA ET7860112635L0 08D Fail % %
3 PRJ 99.J0077 B81 PDM7500027TVO Ma PC signal :“’~ §

Product Information

Serial Mo. *
Product Type W=
ltem No. * Q De=cription
Problem Code * Q De=cription
Brand BENC w | * Manufacturing Date EE
Browse...
Attachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] | Submit 1 [ Reca ] [ Cancel ]

5#3 8AC4

Microsoft Internet Explorer

 ,  (00870)Your RMA Request has been sent to BenQ for Further Verification and the ticket number is only for reference, not the official RMA Request
\-.f) Mumber, do you want to continue?

l oK J [ Cancel

o#! 4

Ticket Mo. Review Status Detail Delete

07000026 Waitapprove = =

07000028 WaltApprove

07000031 Rejected

07000035 WaitApprove

07000036 WaitApprove

2

Approve Comment
[ hem Product Type Item MNao. Serial Number Problem Description Detail Delete

Product Information

~|-
- Q@ o
- Q& o
[ BENG |- Manufacturing Date [Z£=]]
Browse.. | Upload |
Attachment File Name Upload Date Detail Delets
[ Reset | Confirm ]

Reset ] | Submit . [ Recall ] | Cancel
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MAINTEQ

BESTCADD

Inquiry QService

Report
I Reverse Logistics I *@ QService =+

Recent « Child Group
About Inquiry Reverse Logistics

Logout Report

* Child Page
Change Password  Find Module

#3 8( ( 4

MAINTEQ

BESTCAQD

H @ OService >~ Rewverse Logistics ==

Recent .. _* ChildGroup
About RMA Request

#3 8( ( 4

MAINTEQ

BESTCAOQ

:

% 3 oservice >> Reverse Loaistics >> RMA Reauest >>

Recent . chidPage

About Reseller Request

Nofice Y our operation system = Windows XP 3P2

If the pop window was blocked please click _here  and run this tool to resolve it




#) %:8 @, 8( 4

Ticket Mo, Review Status Detail Delete
07000026 WaitApprove : =&
07000028 Recalled
07000031 Rejected
07000034 WaitApprove
4
Approve Comment
Item Product Type lterm Mo. Serial Mumber Froblem Description Delete
1 PRJ 99.J0D77.B81 PDM7500027TVO LED present no light
Product Information
Serial No. *
Product Type *
tem Mo. * Description
Problem Code * Description
Brand * Manufacturing Date
Attachment File Mame Upload Date Detail
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] | Recall ] [ Cancel ]
#3 8' I 4
Ticket Mo. Review Status Detail Delete
07000026 VWaitspprove - =R
07000028 Recalled e =¥
07000031 Rejected =
07000034 Recalled
5
Approve Comment
Iterm Product Type Item Mo, Serial Mumber Problem Description Detail Delete
q
Product Information
Serial No -
Product Type ~]=
tem Mo * Q Description
Problem Code - Q& Description
Brand [eENG ~]- Manufacturing Date
Browse... Upload ]
Attachment File Mame Lipload Date Detail Delete
[ Reset J [ Confirm
[ Reset | [ Submit ] | ] [ Cancel |




5#3 8AC4

Ticket Mo. Review Status Detail Delete
07000026 WaitApprove a =B
07000028 Recalled @ =&
07000031 Rejected @ =R
07000034 Recalled :9- =

1

Approve Comment
Mi ft Internet Explore

IETOSgIL_TIerne™. Jprorer Problem Description Detail Delete

1

\ ? ) (D0484)Do you really want to delete?

Product Informdg
[ OK J’_ Cancel

Serial No. *




&#HA

Product Information

%

Serial No. *
Product Type ~ |*
ftem No. * Q Description
Prokblem Code * Q Description
Brand BENG - |* Manufacturing Date QE
Browse...
Adtachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]
#3 8D+B% 4

Product Information

Serial Mo. *

Product Type vl*

tem Mo. * Q. Description

Problem Code * Q‘. Description

Brand BENG W Manufacturing Date gﬂ

C:ADocuments and Settings\APlacencia\Desktep\Copy of BQ Cust | Browse.. I[ Upload ]
Attachment File Name Upload Date Detail Delete
[ Reset ] [ Confirm ]
[ Reset ] [ Submit ] [ Recall ] [ Cancel ]
Browse...
. File Mame Upload Date Detail Delete
Attachment —
Copy of BQ Customer Pixel Spec By Model xls 05/01/2007 Deetail ﬂ

-#3 83

[ Reset

J |

Confirm

)

B % ),
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MAINTEQ

BESTCADD ,
Inquiry QService

Report
| Reverse Logistics | *@ QService ==

Recent « Child Group
About Inquiry Reverse Logistics
Logout Report

* Child Page

Change Password  Find Module
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