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                   Qservice User Guide 
                                    Reseller RMA on-line Request 



Applying for your QService Account 
 

1. Contact to receive application form: 
service.us@mainteq.us 

1-866-600-2367 

 

 

2. Your email notice once your account is created: 

 
 

QService Login: 

 
1. Click on the Qservice URL: 

          http://mainteq.qservice.biz/qservice/ 

 

 

     2.  Type in your User ID & Password 

 
 

    3.  MainteQ Contact for trouble shooting: 

Toll Free 866-600-2367 x6571 

 Direct 909-428-8998 

 Fax     909-428-8999 

 Email service.us@mainteq.us  

 Hours 8:30AM to 5:30PM PDT Monday - Friday 

 

 

 

 



                                                       

 

 

Fill Out Your Request Form 

 
 

1) Enter your User Name and Password. Click Submit: 

 
 

2) Click Reverse Logistics: 

 
3) Click RMA Request: 

 
 

 



4) Click Reseller Request: 

 
 

 

5) Complete the product information: 

 
 

6) Once Complete, click Confirm: 

 
 



7) If more than one item, repeat steps 5 and 6. If you have only one, click Submit: 

 
 

8) Click OK: 

 
 

9) Click OK Again: 

 
 

10) It is now added to your Ticket Number List, waiting for MainteQ Approval: 

 
 

 

Modify Your Request 
 

1) Click Reseller Request: 

 
 



 

 

2) Select Ticket Number click Detail: 

 
 

3) Click Recall and add the new S/N to your request and Click Submit: 

 

                                     

 
 

4) Click confirm after all of the information in inputted: 

 



5) The system auto updates your request. Click Submit: 

 

 
6) Click OK: 

 
 

7) Done:                                     

 



Delete A RMA Record 
 

1) Click Reverse Logistics: 

 

 
 

2) Click RMA Request: 

 
 

3) Click Reseller Request: 

 

 
 

 

 

 



                                                           

4) Select the Ticket Number and click Recall: 

 
5) Click Item and Delete: 

           

 
 

 



6) Click OK: 

 
 

Done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Attach a Document to your Request 

 

1) Once you have submitted all of your RMA product: 

 
2) Click Browse, then open: 

 
3) Click upload: 

 
4) Click Confirm, then Submit. 

Process Done 

 

 

 

 



Inquire your RMA Request Status 

 
1) Select Reverse Logistics: 

 
 

2) Select Inquiry: 

 
 

3) Select RMA Status Check For Reseller: 

 
 



4) Apply User ID and Click Inquiry: 

 
 

5) All of your RMA requests will appear, Approved or Waiting for Approval: 

 
 



 

Email Notice When Your RMA is Created 

 

 
1) You will receive a email when your RMA is created with instructions: 

 
 

 

Email Notice When Your RMA Request is Rejected 

 

 
1) You will receive a email rejecting your request with a reason: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

How To Re-Submit A Request 
1) Select Reverse Logistics: 

 
 

 

2) Select RMA Request: 

 
 

 

3) Select Reseller Request: 

 
 

 

 

 



 

4) Select Your Rejected Request, click detail: 

 
 

5) Select Detail: 

 
 

6) Make your necessary changes, click confirm: 

 
 

7) Click Submit, then OK: 

 
 



8) Your Request is now changed from Rejected to WaitApprove: 

 
 

Print Out A RMA Shipping Document 
1) Select Inquiry: 

 
 

2) Select RMA Request Status Check For Reseller: 

 
 

3) Apply your user ID and click Inquiry: 

 
 



 

4) Select the RMA number you want to print the document for: 

 
 

5) The Document window will appear, select print: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Inquire The Status Of Your Returned Items 
1) Click Report: 

 
2) Select “RMA Order Status”: 

 
 

4) Input the RMA number and click inquiry: 

 
 



5) Click the RMA Number. All of the information then comes up for you: 

 
6) Repair Detail: 

 


